Travel insurance

Where the cardholder acquires Diners Club Super Premium Card, he/she will be issued a
travel insurance policy free of charge, which will insure you against the risks, such as urgent
medical care expenses, hospital allowance, death and permanent disability due to an accident,
evacuation and repatriation expenses, loss of luggage, travel failure, liability insurance, flight
delay, baggage delay, replacement of documents and legal expenses. Diners
Club Super Premium Card insurance services coverage shall be valid all over the world
(except for the Republic of Armenia).
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Travel insurance of Diners Club Young Professional and Diners Club Super Premium cards for
the first year, acquired by 10.02.2017, is made by INGO ARMENIA ICJSC. Travel insurance of
Diners Club Young Professional and Diners Club Super Premium, acquired after 10.02.2017, is

provided by RESO ICJSC.
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Insurance against frauds

Diners Club Super Premium cardholders will get insurance policy against frauds free of
charge, due to which the amount available on your card account, besides being protected by
security systems of the bank, will be also insured against the risks, such as fraudulent card, lost,
stolen card, counterfeit documents confirming the transaction and money embezzlement.

With such a wide insurance coverage against frauds be sure that your financial losses will be
reimbursed in case of almost any type of fraud.

Insurance against the cases of loss, theft and duplication of cards

Card type Diners Club Premium Card

Reimbursement limit per insurance incident per card USD 500

Reimbursement limit, number of incidents per year 2

Non-refundable amount -

--- This insurance implies reimbursement of financial losses incurred by a cardholder due to
the illicit use of the card caused by card loss, theft and duplication thereof.

--- The coverage does not include the losses incurred due to the transactions carried out on
internet.

--- In order to get reimbursed, a cardholder need to inform the bank about the incident not later
than in 24 hours after having found fraudulent transactions. Where 45 days and over passes from
the moment the incident happened till the moment it was informed about to the bank, such
incidents will not be reimbursed.



Travel insurance

Where the cardholder acquires Diners Club Young Professional, he/she will be issued a travel
insurance policy free of charge, which will insure you against the risks, such as urgent medical
care expenses, hospital allowance, death and permanent disability due to an accident, evacuation
and repatriation expenses, loss of luggage, travel failure, liability insurance, flight delay, baggage
delay, replacement of documents and legal expenses. Diners Club Young
Professional insurance services coverage shall be valid all over the world (except for the
Republic of Armenia).
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Travel insurance of Diners Club Young Professional and Diners Club Super Premium cards for
the first year, acquired by 10.02.2017, is made by INGO ARMENIA ICJSC. Travel insurance of
Diners Club Young Professional and Diners Club Super Premium, acquired after 10.02.2017, is
provided by RESO ICJSC.
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Insurance against frauds

Diners Club Young Professional cardholders will get insurance policy against frauds free of
charge, due to which the amount available on your card account, besides being protected by
security systems of the bank, will be also insured against the risks, such as fraudulent card, lost,
stolen card, counterfeit documents confirming the transaction and money embezzlement.

With such a wide insurance coverage against frauds be sure that your financial losses will be
reimbursed in case of almost any type of fraud.

Insurance against the cases of loss, theft and duplication of cards

Card type Diners  Club  Young
Professional
Reimbursement limit per insurance incident per card USD 250
Reimbursement limit, number of incidents per year 2

Non-refundable amount -

--- This insurance implies reimbursement of financial losses incurred by a cardholder due to
the illicit use of the card caused by card loss, theft and duplication thereof.

--- The coverage does not include the losses incurred due to the transactions carried out on
internet.

--- In order to get reimbursed, a cardholder need to inform the bank about the incident not later
than in 24 hours after having found fraudulent transactions. Where 45 days and over passes from
the moment the incident happened till the moment it was informed about to the bank, such
incidents will not be reimbursed.



